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inside including
collision repair
procedures.

> Fast-Cash collision parts rebate program extended
> Try CollisionLink for simplified OE parts ordering
> Program offers more competitive pricing on OE parts
> NACE slated for Orlando in early October
> Go to www.genuinegmparts.com for easy access to tech resources
> New training clinic reveals secrets of NVH
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FAST-CASH REBATES EXTENDED THROUGH DECEMBER 31, 2011 !

Convert aftermarket parts to Genuine GM Parts
and earn unlimited rebates.
Earn VISA® Award Card Rebates and provide your customers
peace of mind when you choose Genuine GM Parts.

Start earning rebates today...
this program is for 
qualifying collision parts
purchases from July 1
to December 31, 2011.
To submit rebates, go to
www.gmpartsfastcash.com
or call 1-877-348-1822 for
assistance and instructions.

For faster service, rebate claims may now be faxed to 816-268-5280
or emailed as a PDF to claims@gmpartsfastcash.com.

For professional technical and installation resources,
visit www.genuinegmparts.com.

$15 Fast-Cash
VISA® Award Card Rebate

> HOODS
> FASCIAS
> BUMPERS
> HEADLAMP ASSEMBLIES

> TAIL LAMP ASSEMBLIES
> ENERGY ABSORBERS
> BUMPER REINFORCEMENT BARS
> RADIATOR CORE SUPPORTS

It pays to “Keep It Genuine.”

The VISA® Award Card is issued by University National Bank
pursuant to a license from VISA U.S.A. Inc. and may be used
wherever VISA Debit Cards are accepted. University National
Bank, Member FDIC.

Install
Genuine GM Parts.



GM OE Service Parts Update

OEConnection’s CollisionLink brings
simplification to OE parts ordering.

Independent body shops are
experts in repairing vehicles, not
buying parts. That’s OK if you’re just
hammering out dents. But since most
repairs require parts, IBSs that can’t
master the parts ordering process
may be at a disadvantage.

GM and several other vehicle manufacturers
make the process easier via the electronic
OE parts ordering portal, OEConnection and the
CollisionLink application.

Participating Independent Body Shops
(IBSs) needing OE parts for repairs simply enroll at
www.OEConnection.com/shop, select their preferred OE
parts suppliers, add additional information such as notes
or images, and send job estimates directly to their OE parts
dealer. The service is designed to work with virtually all
estimating systems, allowing IBSs to channel
complete job estimates to dealers.

In the case of a Genuine GM Parts job,
estimates are scanned for aftermarket
parts that could be substituted with
parts in GM’s Bump the Competition
program.

“When an estimate comes through to a dealer,
CollisionLink automatically qualifies and flags any of the
originally-specified non-OE parts that are in the program,
allowing dealers to offer OEM parts at prices comparable to
the aftermarket,” says Bill Lopez, director of the Collision
Business Unit at OEConnection.

The beauty of CollisionLink, Lopez says, is that the
parts ordering process can become almost fully auto-
mated. As attractive as that can be, many IBSs have
grown accustomed to talking with dealer parts
departments directly. CollisionLink is designed to enhance
the relationship between the IBS and dealer, he says,
eliminating many of the time-consuming inefficiencies
of phoning, faxing and even emailing.

“Additionally, CollisionLink offers many benefits that
come with ecommerce solutions, such as improved
ordering accuracy, reduced returns and improved customer
service,” he says.
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Repair Industry News & Updates

Expo for body shops
slated for Orlando in early October.

NACE, the International Autobody Congress & Exposition, will celebrate the 29th annual
exposition Oct. 6-8 at the Orange County Convention Center in Orlando, Fla.

NACE features a comprehensive educational Conference and Exposition with hundreds
of diverse exhibiting companies displaying the latest equipment, products, services and technology available to

today’s collision repair industry. For additional information, go to their website, www.naceexpo.com.

Bump Your Collision Repair Profits with
Genuine GM Parts at Competitive Prices!

“Bump the Competition” Program
Of all the reasons to use
Genuine GM Parts, you can
add unbeatable value to the list.
Because now, your dealer can
o"er highly competitive pricing
on the Genuine GM Parts that make
up a very large portion of the total 
collision parts business.

Getting Genuine GM Parts
at aftermarket competitive
prices is easy.
1. Send a complete insurance repair estimate to

your dealer.
2. Your dealer will review and notify you about

Genuine GM Parts that are eligible for
“Bump the Competition” discounts.

3. Place your order and take advantage of the savings!

OE quality, fit and performance at competitive
prices . . . why choose anything less?

Over 3,600 part numbers are now
available in the Genuine GM Parts
“Bump the Competition” program.*

COMPETITIVE
PRICING

Eligible OE parts sold at “Bump the Competiton” prices.

*Ask your dealer for program details.

CATEGORY QUANTITY OF PART #S
Lighting 540+
Wheels 320+
Fascias 380+
Bars 160+
Fenders 160+
Mirrors 180+
Grilles 160+
Supports, Brackets & Braces 140+
Windows, Windshields 80+
Hoods 80+
Radiators / Condensers 120+
Doors 200+
Moldings 60+
Rods, Struts, Fans, Hubs, Belts 80+
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For Professionals

The newly redesigned genuinegmparts.com makes it easy to get the
technical repair information your shop needs, when you need it.

Provide your customers peace of mind when you choose Genuine GM Parts.
Visit genuinegmparts.com for more information.

Professional Collision repair
resources for professional repair results.



The Technical Side

The segment-leading Chevrolet Camaro
opens a new chapter with the 2011 Camaro
convertible. A combination designed to
deliver sports coupe-like driving fun and
precise quality.

Two 6.2L V-8 engines are offered in Camaro SS models,
including the L99 on automatic-equipped vehicles and the
LS3 on manual-equipped models. Both engines are derived
from the LS3 that debuted on the 2008 Corvette, with an
aluminum block (with cast iron cylinder liners) and alumi-
num cylinder heads. Horsepower for the L99 is 400 (298
kW) and torque is 410 lb.-ft. (556 Nm). The LS3 develops
426 horsepower (318 kW) and 420 lb.-ft. (569 Nm).

All Camaro models can be equipped with either a
six-speed manual or six-speed automatic transmission.
The Aisin AY6 six-speed manual is standard with the
3.6L engine, and a Hydra-Matic 6L50 six-speed automatic
is optional. A Tremec TR 6060 six-speed manual is
standard on the SS, and the Hydra-Matic 6L80 six-speed
automatic is optional.

The Camaro convertible’s enhanced body structure
helps prevent cowl or steering wheel shake, for a strong,
confident feel in all driving conditions. The top has a
smooth, tailored fit, with acoustical foam in the headliner
that helps deliver a quiet ride with the top up.

Strong structure
The Camaro’s architecture was designed to accommo-

date a convertible model, which means customers enjoy
the fun of top-down cruising with coupe-like driving
dynamics. Four strategic reinforcements enhance the

already-stiff body structure to eliminate the common
convertible maladies of cowl and steering wheel shake.
They include:

• A tower-to-tower brace under the hood
• A transmission support reinforcement brace
• Underbody tunnel brace
• Front and rear underbody “V” braces.

2011 marks the
100th anniversary of
both Chevrolet and the
Indianapolis 500 and it was fitting
that a special-edition Chevrolet Camaro
Convertible was the official pace car at the
event. Chevrolet is producing 500 matching
replicas of this special Indianapolis 500 Pace Car so that
enthusiasts can purchase their own piece of history.
All the Indy Pace Car convertibles are Camaro SS models
equipped with the 6.2L V-8 engine, and the choice of a
six-speed manual or six-speed automatic transmission.

SPECIAL EDITION

2011CHEVROLETCAMAROCONVERTIBLE
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The Technical Side (cont’d.)

A telling example of the Camaro convertible’s strength
is evidenced in its suspension tuning — specifically, the lack
of changes between the convertible and coupe models.

“To compensate for the reduced structure of an
open car, engineers often will make the suspension
softer, making the convertible a boulevard cruiser,” said
Al Oppenheiser, Camaro chief engineer. “Instead, we took
the more difficult, but better path of bolstering structure
rather than softening the suspension. We didn’t change
a strut, bushing or spring rate from the Camaro coupe.”

The result is a convertible that preserves nearly all the
acceleration, road-holding and performance capabilities
of the Camaro coupe.

Additional safety structural reinforcements are
designed to improve noise and vibration characteristics,
while also contributing to the elimination of cowl/steering
wheel shake. They include a hydroformed tube in the
A-pillars, an inner reinforcement bracket in the windshield
header, a reinforced front hinge pillar and reinforcements
inside the rockers.

The Chevrolet Camaro’s rear
suspension is a fully

independent, multi-link
(four link) system. Major
features include coil over

shock absorbers and decoupled
stabilizer bar. The differential is

housed in an aluminum case and isolated from
the frame at three points with rubber bushings.

The Camaro’s front suspension
is a dual ball strut system with
direct acting stabilizer bar.
Two suspension systems
including FE2 and FE3,
along with two different
brake packages are offered.
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Even though the 2011 Chevrolet Camaro is a new vehicle, extensive service and repair information resources are a click away
at www.gmtechinfo.com — Electronic Service Information. Technicians and shop owners can log on to the site to gain access
to subscription services for service procedures and repair manuals. A complete Service Manual is accessible 24/7 through a
subscription to the site. Free collision repair procedures are also available by going to www.genuinegmparts.com.

2011 Chevrolet Camaro — Rail Replacement —Rear Section
Removal Procedure

Warning: Refer to Collision Sectioning Warning in the
Preface section.
Warning: Refer to Approved Equipment for Collision
Repair Warning in the Preface section.
Warning: Refer to Glass and Sheet Metal Handling
Warning in the Preface section.

1 Disable the SIR system. Refer to SIR Disabling and
Enabling.

2 Disconnect the negative battery cable. Refer to Battery
Negative Cable Disconnection and Connection.

3Remove all related panels and components.

4Restore as much of the damage as possible to factory
specifications using 3-dimensional measuring

equipment.

5Note the location and remove the sealers and anti-
corrosion materials from the repair area, as necessary.

Refer to Anti-Corrosion Treatment and Repair.

Note: Do not damage any inner panels
or reinforcements. Record
the number and location
of the original welds
for installation of the
service part.

6 Locate and drill out all
factory welds (1).

7Remove the damaged rail
section (1).

Installation Procedure
Note: If the location of the
original plug welds can not
be determined, or structural weld thru adhesive was
present space plug weld holes every 40 mm (1 1/2 in)
apart.

1 Drill 8 mm (5/16 in) plug
weld holes in the service

part as necessary in the
locations noted from the
original panel (1).

2 Prepare all attachment
surfaces as necessary.

3Apply GM approved Weld-Thru Coating or equivalent to
all mating surfaces. Refer to Anti-Corrosion Treatment

and Repair.

4 Position the new rail
section (1).

5 Clamp service parts in
position.

6 Inspect the vehicle for
proper dimensions using

3-dimensional equipment.

6

7

1

4
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The Technical Side (cont’d.)

10 Jul – Sep 2011 RepairInsights

Focus on Education

New training clinic
for Independent Body
Shops (IBSs) explores
vehicles’ hidden NVH
“secrets.”
Tucked neatly under the skin of many of
today’s most advanced vehicles are an array
of high-tech sensors, microphones, batteries
and monitors. They’re all part of a web
of sophisticated electrical and computer
systems that produce the feedback and
control necessary for the minimization
of NVH – noise, vibration and harshness.

They work marvelously and operate mostly “out of
sight, out of mind.” Until, of course, the vehicle
is in a wreck. That’s when a collision
repairer has to know more
than a little about
the matter of the
hidden world of
vehicle NVH
systems.

7 Plug weld accordingly (1).

8 Clean and prepare all
welded surfaces.

9Apply the sealers and anti-
corrosion materials to the

repair area, as necessary.
Refer to Anti-Corrosion Treatment and Repair.

10 Paint the repair area. Refer to Basecoat/Clearcoat
Paint Systems.

11 Install all related panels and components.

12 Connect the negative battery cable. Refer to
Battery Negative Cable Disconnection and

Connection.

13 Enable the SIR system. Refer to SIR Disabling and
Enabling.

This example of Rail Replacement – Rear Section for the
2011 Chevrolet Camaro is just one of many found in the
Service Repair Manual. By following the proper repair
procedures, technicians can ensure that each vehicle
maintains its solid performance and uncompromised
safety features for the life of the vehicle.

WE’VE GOT ALL THE PARTS YOU NEED!
If you’re doing a collision repair procedure, remember
that we’ve got all the related parts you need —
adhesives, windshields, chassis
and suspension parts, cooling
system parts — whatever
you need to complete the
job right, the first time.

7

Chevrolet Camaro with
airbags fully deployed



Business of Repairs

Now, GM is doing its part to ramp up IBS’ knowledge.
In a brand new training clinic offered through dealers and
aimed specifically at the IBS community, GM is showing
what to look for, what to do with and how to work around
not only NVH systems in vehicles, but also similarly
integrated safety systems.

The Noise, Vibration, Harshness and Safety
clinic aims to provide essential information tailored
to the knowledge needs of IBSs. In a business where
there’s a lot of “learning by doing,” says GM trainer
Bill Wheaton, a little up-front knowledge in such areas
is a good investment.

“Collision repair technicians don’t necessarily need
to know how all of these things work, but they need to
know these systems are there, how to identify them and
what to do when they run across them,” says Wheaton,
who helped design the clinic. “The message is to be
aware of these systems and that they can be damaged.
Techs need to know what to do when they encounter
boxes with names like lateral accelerometers.”

The brains of an electronic stability control system,
for example, is one of many identified and explained
in an overview fashion in the clinic. Other systems
discussed include noise control, OnStar, adaptive cruise
control and airbags.

The NVH clinic is the second installment to date
of the dealer-sponsored IBS educational effort. The
other training clinic, Introduction to Hybrid Vehicles,

is designed to acquaint IBSs with the rudimentary
information they need to work safely on

hybrid vehicles. Contact your dealer
for information on available

training clinics in your area.



C L I P A N D P L AC E BY YO U R T E L E P H O N E

Give us a call for Genuine GM Parts and
associated collision repair parts. All at one
convenient location.

We’re one stop. For your shop.
Genuine GM Parts. Plus all the
associated parts you need.




